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Participation on the National
Higher Education Conference;

Articles published in University
paper,

Interview on University Radio;



National Higher Education
Conference-Quality of Teaching
and Learning: Policy and Practice,
SEEU Tetovo, 2 June, 2012



“Implementation of higher
education quality assessment
EFQM Excellence Model — Study
programme on the Department of
Traffic and Transport, Faculty of
Technical Sciences, Bitola”



Full Professor, Marija Malenkovska
Todorova,Dr.sci
Faculty of Technical Sciences, Bitola

Full Professor, Jovanka Tuteska, Dr.sci
Medical Higher School, Bitola

Full Professor,Nikola Krstanoski, Dr.sci
Faculty of Technical Sciences, Bitola



The main goal of the paper:

To introduce the way of application of
EFQM Model in Self-assessment process,
bearing in mind the national higher
education system and basic institutional
characteristics too.



Articles published in University
paper;



University paper No. 25
May, June 2012
For the quality — with regional
TEMPUS project



“The expected results will have
the regional impact and they
represent the possibility for own
comparisons and following of
regional politics and strategies, in
line with European trends
outlined in global strategy Europe
2020”



University paper No. 26
October, 2012
University with project CUBRIK —
participant on the National
Conference for Quality in Higher
Education



“The Conference was like a forum
not only for presentation, but also
for exchange the ideas,
experiences and best practices in
the field of higher education
quality”



Interview on the University radio
15 October, 2012



The results of the self assessment
process;
Students participation in self
assessment process;
Set up a Quality Assurance
Observatory ;



Planned activity:

Organizing of workshop on the
University level



The main goal of the planned
workshop is introduction with:

- the CUBRIK activities;

- the EFQM Model concept;
-the Model possibilities for
application for Quality
Improvement of Higher Education;
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Thank you for your attention
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